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PRINTING United Alliance Launches New PRINTING AI Consulting Services, Names AI Expert Amy Servi-Bonner to Lead New Division

New division will provide consulting, training, and resources to guide adoption, streamline implementation, and ensure long-term success for the industry

PHILADELPHIA – PRINTING United Alliance, the most comprehensive member-based printing and graphic arts association in North America, today announced the appointment of Amy Servi-Bonner as Vice President, Consulting - Applied AI & Printing Technology. In this role, Servi-Bonner will lead the newly launched PRINTING AI Consulting Services, a cornerstone of the Alliance’s expanded portfolio of resources and solutions designed to accelerate the adoption of artificial intelligence (AI) across the printing and packaging industry. Learn more at the newly launched PRINTING AI website: https://ai.printing.org. 

Renowned AI Expert to Lead and Grow the Alliance’s Latest Initiatives for the Industry 
With over 25 years of experience in technology leadership and consulting, Servi-Bonner brings deep expertise in ERP systems, digital transformation, and AI strategy. She holds an Executive Degree in AI Strategy and Governance from the Wharton School at the University of Pennsylvania, as well as an MBA in Finance from Webster University. Her combination of technical acumen, consulting background, and knowledge of the printing and packaging sector uniquely positions her to guide companies through the next era of transformation.

“PRINTING United Alliance continues to lead the charge in equipping our members and the industry with the tools they need to thrive in a rapidly evolving business environment,” said Mark J. Subers, Chief Innovation Officer, PRINTING United Alliance. “The launch of PRINTING AI Consulting Services, under Amy’s leadership, ensures that our community can strategically adopt AI solutions that deliver measurable value and growth.”

The new PRINTING AI Consulting Services provides industry-specific expertise to address business challenges and help organizations define, implement, and scale AI-driven solutions. Service offerings include:

· AI Readiness and Strategy
· ERP / MIS Transformation Advisory
· Copilot and Productivity Workshops
· AI Proof of Concept and Pilots
· Cybersecurity and Compliance
· Fractional Leadership
· OEM and Vendor Programs

The consulting team will be on-hand at PRINTING United Expo 2025 (October 22–24, Orlando, Fla.), where attendees can meet Servi-Bonner and the team at the new PRINTING AI Pavilion. The Pavilion will feature hands-on demonstrations, micro-sessions, and resources designed to showcase how AI is transforming every segment of the industry.

“PRINTING United Alliance has already established itself as the leader in AI education, resources, and research for printing,” said Servi-Bonner. “I’m excited to join the team at this pivotal time and to work directly with companies to address their pain points, identify scalable AI strategies, and unlock opportunities for innovation and efficiency.”

The launch of PRINTING AI Consulting Services builds on the Alliance’s broader mission to deliver workforce development, advocacy, research, and community support under one roof. PRINTING AI further strengthens this vision, ensuring members and the global printing industry remain competitive in an AI-driven future.

New “Ink to AI” Blog 
A dedicated PRINTING AI Blog entitled, “Ink to AI” has also launched, where Servi-Bonner will help readers stay up to date with the latest in AI updates, tips and tricks, and more at: https://www.piworld.com/blogs/ink-to-ai/.  

For more information on PRINTING AI, visit: https://ai.printing.org. 

Join the Alliance 
Alliance members receive exclusive discounts on all AI-related education, research, and more, ensuring they stay competitive and informed as AI adoption accelerates. From white papers and courses to event access and industry guidance, Alliance members are uniquely positioned to lead the change. 

To learn more about becoming a member and accessing these resources, visit: www.printing.org/membership. 

About PRINTING United Alliance  
PRINTING United Alliance is the most comprehensive member-based printing and graphic arts association in North America, comprised of the industry’s vast communities. The Alliance serves industry professionals across market segments with preeminent education and training via iLEARNING+, workshops, events, research, government and legislative representation, safety, and environmental sustainability guidance, as well as resources from our leading media brands – Printing Impressions, Packaging Impressions, Wide-format Impressions, In-plant Impressions, Apparelist, and Promo Impressions. The Alliance is a global leader in standards training and certification for printing and graphic arts operations across the entire industry supply chain.

PRINTING United Alliance also produces PRINTING United Expo, the most influential days in printing. The expansive display of technology and supplies, education, programming, and services are showcased to the industry at large, and represents all market segments in one easily accessed place.
image1.jpg
PRIN11NGUNIT@
ALLIANCE




