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Service Providers 

As part of our continuing effort to provide quality services to our attendees and exhibitors in connection with 
every PRINTING United Expo, we have established relationships with trusted service providers.   
 
Some trusted service providers are recommended, and some are required because of our contractual 
relationship with those providers for Expo services or because they are exclusive to the Expo venue, per our 
contractual obligations with the venue, for the services they provide.   
 
Below is a listing of the approved service providers for the current PRINTING United Expo to be held in Atlanta, 
GA in October of 2023. The service providers marked with an asterisk (*) following their name are exclusive 
to the venue, and/or the Expo, and must be utilized by all exhibitors which need or choose to use that type 
of service.   
 
The service providers not marked with an asterisk are optional. For those services, you are free to choose 
other providers, provided that you comply with the Expo Terms and Conditions and Rules and Regulations for 
hiring Exhibitor Appointed Contractors, including any applicable union rules.   
 
Please note that the service providers in the list below are the only companies that we have authorized or 
approved to provide services to the Expo. You will be contacted by many service providers which will falsely 
claim that they are associated with or have been authorized/approved by the PRINTING United Alliance 
(Alliance) and/or the PRINTING United Expo (Expo) to provide services associated with the Expo. Some have 
gone so far as to use our name and logo in their solicitation materials. Please compare the company names on 
any solicitations you receive against the list below as needed throughout the process to determine which 
companies are authorized/approved by the Alliance and the Expo to provide services to you. If you are 
contacted by a company not listed below, claiming to be offering approved services for the Expo, we can 
confirm that they are not associated with us or authorized/approved by the Alliance or the Expo. Please use 
caution and investigate any unapproved vendors before engaging. We will not be able to assist you with 
complaints against unauthorized/unapproved service providers.       
 
You will also be contacted by many companies claiming to represent us or to be associated with us, typically via 
email, claiming to possess our Expo registration or attendee list, and offering to sell the list to you. Please note 
that we do not sell the Expo registration or attendee list. Anyone who contacts you claiming to be associated 
with us or authorized by us and who claims to possess and have the right to sell our Expo registration or 
attendee list, is committing fraud. Please ignore those emails or forward them to us at 
exhibit@printingunited.com so that our legal department may take appropriate action.   
 
 
AUDIO-VISUAL/ COMPUTER RENTAL  
Shepard Exposition Services  
Catherine Bachman 
Exhibit Planning Coordinator 
470-939-4778 
orders-av@shepardav.com 
 
BUSINESS CENTER  
Fedex Business Center – GWCC 
Building B  
404-223-4660 
usa1065@fedex.com 
 
 
 

CATERING (*) 
Levy - GWCC 
404-223-4500 
foodservicesgwcc@gwcc.com  
 
CUSTOMS BROKER  
DSV Solutions 
(formerly Agility Fairs & Events Logistics LLC) 
Colin May  
Director, Fairs & Exhibitions, Solutions US   
+1-786-577-6751   
colin.may@dsv.com 
www.dsv.com  
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Service Providers 

CUSTOMER INVITES PROGRAM  
Nvytes  
949-441-3490 
support@nvytes.com  
 
ELECTRICAL, PLUMBING & COMPRESSED AIR (*) 
Edlen Electrical Exhibition Services  
Shawna Moore 
404-223-8400 
Atlanta@edlen.com  
 
FLORAL  
Turn Key Events  
702-415-8236 
customerservice@turnkeyevents.us 
 
GENERAL CONTRACTOR/  
DRAYAGE & RIGGING (*)  
Shepard Exposition Services  
Exclusive Services: Material Handling/ Drayage, 
Forklifts, Rigging  
Non-exclusive Services: Carpet, Furniture & 
Accessories, Graphics, Cleaning & Labor  
404-720-8600 
orders@shepardes.com 
www.shepardes.com 
 
HOUSING (see footnote 1) 
onPeak  
Toll-Free: 1-855-992-3353 I 
International: 312-527-7300  
printingunited@onpeak.com  
 
INK WASTE (*)  
ENVIRO-GUARD  
Tom Cobos  
President/CEO  
800-943-6847 
customerservice@enviro-guard.net 
* You are required to dispose of your used ink per the 
Expo Rules and Regulations.  You are permitted to take 
your used ink with you following the Expo.  If you 
choose to dispose of your used ink at the Expo, then 
you are required to use this service provider. 
 
INSURANCE PROVIDER  
RAINPROTECTION INSURANCE  
Catherine Cammareri  
800-528-7975, ext. 107 
sales@rainprotection.net 
 

INTERNET, PHONE, TV (*)  
CCLD Networks 
404-222-5500 
info@ccld.net 
 
LEAD RETRIEVAL 
Compusystems, Inc. 
inside usa: 866-600-5323 
international: 1-708-786-5565 
exhibitor-support@csireg.com  
 
LOGISTICS/ SHIPPING  
SHEPARD LOGISTICS  
888-568-8858 
logistics@shepardes.com 
 
MOBILITY SERVICES SCOOTAROUND -  
Coming soon!  
 
OFFICIAL FLOOR PLAN  
& ENHANCED LISTING VENDOR (*)  
Map Your Show (MYS)  
Alex Dennis  
Enhanced Listing Contact  
513-527-8853 
help@mapyourshow.com 
  
PHOTOGRAPHER (*) 
Coming soon! 
 
PUBLISHER OF THE OFFICIAL SHOW DAILY/ONSITE 
GUIDE 
NAPCO Media (*) 
1500 Spring Garden Street, Suite 1200 
Philadelphia, PA 19130 
Jude Baker 
C. 215-910-6277 
jbaker@napco.com 
 
REGISTRATION CUSTOMER SERVICE (*)  
Compusystems, Inc. 
224-563-3125 
toll-free: 855-326-8345 
printingunited@csreg.zohodesk.com  
 
SECURITY (*)  
Coming soon!  
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VENUE (*)  
Georgia World Congress Center 
Halls B & C 
285 Andrew Young International Blvd NW, Atlanta, GA 
30313 
 
TALENT / BOOTH HOSTS / HOSTESSES 
CMT Agency 
404-233-4644 
cmtinfo@cmt.com  
www.cmtagency.com  
 
1 onPeak is the Alliance’s preferred hotel broker for all 
Expos.  The Alliance has worked with onPeak for more 
than a decade and we have found them to be 
consistently professional and reliable.  They negotiate 
and contract with all hotels for the room blocks 
associated with official Expo housing, and instead of 
receiving a direct payment from the Alliance, they are 
compensated by receiving a commission and rebates 
from each hotel.  onPeak receives written assurances 
from each hotel confirming that the rates they 
negotiate are the lowest rates available to the general 
public over the room block dates (excluding non-public 
rates, such as airline crew rates, etc.). onPeak pays the 
Alliance a portion of their commission and the rebate, 
both of which we apply toward the cost of the Expo 
shuttle services. You are not required to use onPeak 
for your housing needs, but by doing so, you enable 
onPeak to obtain volume discounts for all attendees, 
and you benefit the Alliance by providing commission 
payments which help us reduce the expenses which 
we would otherwise have to pass along to all 
exhibitors.  

mailto:cmtinfo@cmt.com
http://www.cmtagency.com/

